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OBIIME ITOJIOKEHUA

1.1. Hacrosimiee [Ilomoxkenue Bmecte ¢ JloroBopoM Ha  OKa3aHHME  IUIATHBIX
CTOMATOJIOTHYECKUX YCIyT, [IpHUIOKEHUSAMH K JIOTOBOPY, IPYTMMH JIOTOBOPaMH H
JIOKQJIbHBIMU aKTaMHU, PETYJIHPYET TapaHTHHHBIE 00s3aTEIbCTBA M 00s3aTENIbCTBA TI0

cpokam ciy:xk0e1 OO0 «[loktop Mapees» (nanee Knunukay) nepen Ilanuentom mpu
OKa3aHUM TUIATHBIX CTOMATOJIOTHYECKUX YCIYT.

1.2. Hacrosimee Ilonoxenue pa3paboTaHO B COOTBETCTBUU ¢ [ 'pakIaHCKuUM Kojiekcom PO,
3akoHoM «O 3ammrTe mnpaB  nmorpeduTeneit», IlpaBuiamMum  mpenocTaBiIeHUs
MEIUIIMHCKUMHU OpPraHU3alUusIMH IUIaTHBIX MeauiuHCcKkuX yciayr (IITIP®D ot 4 oktsOps
2012 r. N 1006 "O6 yrBepxnaenun IlpaBun mnpenocTaBieHHs MEIULMHCKUMHU
OpraHu3aIMsIMHU TUIATHBIX MeAuIMHCKuX ycuyr'"), denepanbHbiM 3akoHOM N 323-D3
"O06 ocHOBax OXpaHbl 3I0pOBbs rpakaan B Poccuiickoit @enepanuu'.

2. OIIPEJIEJIEHUE TOHSTUI
2.1. TapanTuiiHbli CPOK — 3TO TMEPHUOJ, B TEUEHUE KOTOPOro B cllydae OOHapyKEHHS
HEJOCTaTKa B OKa3aHHBIX YCIIyrax, MAaIleHT BIIPaBe M0 CBOEMY BEIOOPY MOTPEOOBATH:
— 0e3B03ME3THOT0 YCTPaHEHUs HEAOCTAaTKOB OKa3aHHOU yCIYyTH;
— COOTBETCTBYIOLIEIO YMEHBIIEHUS CTOMMOCTH OKa3aHHOM YCIyTH;
— TMOBTOPHOT'O OKa3aHHUs YCIYTH.

2.2. Cpok cayxkObl — 3TO TEpuoA, B TEYEHHE KOTOPOro B ciydae OOHapyKEHHUS
CYIIIECTBEHHBIX HEIOCTATKOB OKA3aHHBIX yCIyrax, MalMeHT BIPaBe MO0 CBOEMY BEIOODPY
oTpeOOBaTh:

— 0e3B0O3ME3JHOTr0 YCTPAaHEHMsI HEJOCTATKOB OKAa3aHHOW YCIIYTH;

— COOTBETCTBYIOIIETO YMEHBUICHUSI CTOMMOCTH OKa3aHHOW YCIIYTH;
— TIOBTOPHOTO OKa3aHHUS yCIYTH;

— BO3BpaTa OIUIAUYEHHBIX 3a YCIYI'H JCHEXKHBIX CPEJCTB.

2.3. Hegoctatok — 3TO  HECOOTBETCTBME  OKAa3aHHOM  CTOMATOJIOTMYECKOH  yCIyrH
00s3aTeNIbHBIM ~ MEIUIIMHCKUM ~ TPeOOBaHMSAM H  TEXHOJOTHSM, BO3MOYKHOCTh
BO3HMKHOBEHHUS KOTOpOro He Obuia 3apaHee oroBopeHa ¢ [laimmeHtom B
NnpopmupoBanHoM no6poBosibHOM cornacuu  (Ilpunoxxkenne Nel k noroBopy Ha
OKa3aHMe IUIaTHBIX CTOMATOJIOIMYECKUX YCIIYT).

2.4. CyniecTBEHHBIN HEJIOCTATOK - HEYCTPAHUMBII HEJIOCTATOK MIIM HEAOCTATOK, KOTOPBINA HE
MOXeET OBITh yCTpaHeH Oe3 Hecopa3MepHBIX pacxXoJl0B WJIM 3aTpaT BPEMEHH, WU
BBISIBIISICTCS HEOJHOKPATHO, WIIM TIPOSBISIETCS BHOBBH IIOCIIE €r0 YCTPaHEHWs, WU
JpyTue 1Mo00HbIe HEOCTATKH.

2.5. be3omacHOCTh yciryru — 0€30MacHOCTh YCIYTH JUIS )KU3HU H 3I0POBBS TIOTPEOUTEINS TIPH
OOBIYHBIX YCJIOBHUSAX €€ HCIIOJIb30BaHUS, a Takke O0e30IacHOCTh Mpollecca OKa3aHus

YCIIYTH.

3. TIPABA 1 OBA3AHHOCTHU KJIIMHUKU 1 TAITUEHTA

3.1. B ciydae BbIsiBICHMS JIOOBIX HEJOCTAaTKOB K OKAa3aHHBIM MEAMLMHCKUM YyCIyram
MAIUEHT J0JDKEH o0paTuThes B peructparypy KIIMHUKH, W37I0KUTH CyTh 3aMEYaHuil U
3anucarbcs Ha OeCIIaTHBIN PHEM K JievaliemMy Bpauy.

3.2. YcTpaHeHHe HEIOCTAaTKOB B TE€YEHHE TapaHTHIHOTO CPOKa MPOM3BOIUTCS OECIIaTHO
JUTSl TaI[MEeHTa.

3.3. YcTpaHeHHe CYIIECTBEHHBIX HEJIOCTATKOB B TEUEHHE CpPOKa CIY>KObI MPOU3BOAUTCS
OecCIUIaTHO IUIA [aIeHTa.

3.4. Ha cromaronoruueckue yciayru, He yka3zaHHbIEe B paszene 8 Hacrtosmiero Ilonoxenus,
YCTaHABJIMBAETCS TAPAHTUHHBIA CPOK B pa3Mepe OJHON HEAEIH B CBA3U C TEM, YTO 3TH



MEIUIUHCKUE YCIyrH (JledueOHbIe MaHUMYIISIMN) CBA3aHbI ¢ OOJIBIION CTENEeHbI0 PUCKa

BO3HUKHOBEHHUS OCJIOXHEHHH MOcje MPOBEACHHOIO JICYEHUS U MPOBOAATCSA TOJBKO IO

HACTOSTEIPHONH TpOCchOe TMalMeHTa BOMPEKH PEKOMEHAALMsSM JIeHallero Bpaya.

[ToaTomMy BO3HHKAIOLIME B pe3yJbTaTe JICUCHHUS ITHX 3a00JIeBaHUN HENOCTAaTKHU, MOCIe

UCTEYCHUS TAPAHTUIHHOTO CPOKA YCTPAHSIOTCSA Ha BO3ME3THOW OCHOBE.

3.5. Ha cTromaronoruueckue yciyru, He yka3zaHHbIE B pazzene 8 Hactosmero [lonoxenus,
YCTAaHABJIMBACTCS CPOK CIYKObI B pa3Mepe JBYX HEAENb, B CBSI3U C TE€M, YTO 3TH
MEAMIMHCKHUE YCIIYyTU (JiedeOHble MAaHUMYJISUN) CBSI3aHbI ¢ OOJIBIION CTENEHbIO PUCKA
BO3HHUKHOBEHUS OCJIOKHEHUH IMOCTE MPOBEICHHOIO JICYCHHUS U MPOBOAATCS TOJIBKO IO
HACTOATEIbHOW Mpoch0e MalKMeHTa BONPEKH pPEeKOMEHJAlMsIM Jiedallero Bpaua.
[TosTOMYy BO3HMKAIOIIUE B PE3yJIbTaTe JICUEHUS ITUX 3a00JIEBaHUI HEJOCTATKH, MOCIE
HCTEUCHUS CPOKa CIIYKObI YCTPaHSAIOTCSI Ha BO3ME3/IHOI OCHOBE.

3.6. 'apanTHiiHbIE CPOKH HAa OPTONEIUYECKHUE YCIYTHd YCTAaHABIMBAIOTCSA B pa3Mepe OIHOMN
HEJIeNU B CIEAYIONIUX CIyJasx:

3.6.1. Ha ycTaHOBKY BPEMEHHBIX OPTOMEAMYECKIX KOHCTPYKIIHIA;

3.6.2. mpwm xenmanuu [laruenTa BBIMOJHUTD pabOTy MO ONMPEIETICHHON UM cXeMe U (MITH)
IpYd HAJMYAE METUIIMHCKUX TPOTHUBOIOKA3aHU K BBHIMOJIHEHUIO OIpPEICICHHBIX
BUJIOB MPOTE3UPOBAHUSI.

3.7. TapaHTHIfHBIE CPOKH U CPOKHU CIYKOBI HA OPTONEINYECKHE YCIIYTH YCTaHABIMBAIOTCS B
pa3Mepe IBYX Helelb B CICAYIOMUX CIydasx:

3.7.1. Ha ycTaHOBKY BPEMEHHBIX OPTOMEAMYECKIX KOHCTPYKIIHIA,

3.7.2. mnpwu xenanuu llamnrienta BEIMOIHUTD pabOTYy MO ONPEACTIEHHON UM cXeMe U (UJITH)
Py HAJMYME MEIUIIMHCKHUX TNPOTHUBOIOKA3aHUM K BBIMOJIHEHHUIO OIpPEIeICHHBIX
BUJIOB MPOTE3UPOBAHUSI.

3.8. B ciyuasx, korga 0COOEHHOCTH OpraHM3Ma TAlWeHTa, B T.4. COCTOSIHUS €TO0 POTOBOM
MOJIOCTH, HE TO3BOJSIOT OBITH YBEPEHHBIM B MPOTHO3E, MOXKET OBITh YCTaHOBIICH
COKpAIllCHHBIM TapaHTUMHBIL CPOK HAa CTOMAarTOJIOTMYECKHUE YCIYI'H, KOTOPBIM
orpaxkaercs B [apantmitHom mnacnopre wunu WubopmupoBaHHOM 10OPOBOJIBLHOM
COTJIACHH Ha METUIIMHCKYIO YCIYTY, B TOM YHCJIE:

3.8.1. mnpu HaMUYKMK MOABMKHOCTH 3y0OB;

3.8.2. mpu HaIMYUKM COIYTCTBYIOIIEro 3a00JIeBaHUS: MAPOJOHTHT, ITAPOJOHTO3.
OO0s3aTenbHBIM  YCIOBUEM MPEJOCTABJICHUS] TapaHTUHM B 3TOM Cllydyae sIBISeTCA
MpOBEICHUE Kypca MpodeccuoHambHON TUTHEHBl 2-4 pa3za B Toj. ['apaHTHUHHBIN
CPOK YCTaHaBJIMBAeT Bpay B 3aBUCUMOCTHU OT CTENIEHH TSKECTU 3a00JIeBaHUs JIECEH.

4. NCUUCIEHUE CPOKA TAPAHTUU U CPOKA CJIYXXBbI
4.1. T'apaHTUIHBII CPOK (CPOK CIIy>KObI) HCUUCIISAETCS C MOMEHTA OKa3aHUs YCIYTH, TO €CTh
C MOMEHTa mepenadyu pesyibrara ycayru IlanueHTty u moamucanus AKTa OKa3aHHBIX
YCIIYT.
4.2. Cpok rapaHTuu (CpOK CHyxObl) HE BO30OHOBISIETCS MPU KOPPEKIMH TPOTE30B B
IPOIIECCe MCIIOIb30BAHMS.

5. CHI)XEHUE TAPAHTHUIHOI'O CPOKA (CPOKA CIJIYXXBbI)
5.1. Bo3MokHBbIE€ TPUYMHBI BOSHHUKHOBEHHSI HEIOCTATKOB YCIYT B MEPUOJ TapaHTUWHOTO

Cpoka (CpoKa CiIy»KObl):

5.1.1. BnusHUE SIBHBIX U BEPOSATHBIX OOMIMX 3a00JEeBaHHWI MOTPEOHTENs Ha TEUYCHUE
CTOMATOJIOTUYECKUX Mpo0seM (0OMEHHbIe HapyLIEHUS U CUCTEMHbIe 3a00JIeBaHNs);

5.1.2. cHUXKEHHE HMMMYHOJIIOTMYECKON  PEaKTHBHOCTH  OpraHu3Ma MOTPEeOUTEINs
(mampWeHTa), B TOM 4YHCIIE MPOSBIIAIONICECS YAaCTHIMH  WHQPEKIMOHHBIMU
3a00JIeBaHUSIMU,

5.1.3. mpueM rOpMOHAIBHBIX, TICHXOTPOIHBIX, HAPKOTHYECKUX, KHCIOTOCOICPIKAIIIX
MpenapaTos;



5.1.4. HeBBINOJIHEHHE PEKOMEHJALMI Bpada, HaNpaBIEHHBIX Ha YKpEIUIEHHE 3Malli
3y0OB, HOpMAJIU3AIMIO COCTOSIHUS J1€CEH;
5.1.5. camosedeHHe CTOMATOJIOTMUYECKUX 3a001€BaHUM (IPUMEHEHUE CPEJICTB TUTUEHBI,
IpoUeaAyp U MPUEM MEJUKaMEHTOB, He HA3HAYCHHBIX BPAuOM);
5.1.6. HapymieHue MpaBWJI NOJIB30BAHUSA M yXOJa 3a 3yOHBIMH IMPOTE3aMH
5.2. Ilpu HEYJOBIETBOPUTEIHLHON THTMEHE TOJOCTH pTa (TUrueHudeckuid wHAekc « Ny,
omnpenenseMslii BpadoMm, ['M 6ombmie 1,5) cpok rapanTuu (CpoK CIIy>KObl) YMEHBIIIAETCS
Ha 50%;
5.3. Ilpu nokazarene KITY (kapuo3Ho-mopakeHHbIC, INIOMOMPOBAHHBIC, yIaICHHBIC 3yObl) =
13-18 cpok rapanTuu (cpok ciayk0b1) cHmkaercs Ha 30%;
5.4. Tlpu KITY Gonee 18 cpoku rapaHTUU U CPOKU CITy>KObI cHUkaroTcs Ha 50%.

6. OTMEHA TAPAHTUIHOI'O CPOKA (CPOKA CJIYXKEBI)
6.1. TapanTuu U CpoK CIIy>KObI HE PACIIPOCTPAHSIIOTCS Ha CIEAYIONINE CyJau:

6.1.1. TlamueHT B mpolecce JICYSHHS, WM B TEYCHUH CPOKA TapaHTHH (CpOKa CITy>KObI)
oOpaTuiicsi 3a CTOMATOJIOTMYECKO MOMOUIbIO B JII0O0E Opyroe MeaydypeskJeHHeE.
HckiroueHne coCTaBisloOT Te ciaydad, Korjna llamueHT BBIHYXAEH OBbUT CPOYHO
0o0paTUThCs 3a MOMOIIBIO, HAXOSACH B APYyroM ropoje. [lomobHble ciaydan nanueHt
00s13aH TNOJATBEP>KJaTh BBIIUCKOM U3 aMOyJaTOpPHOM KapThl TOTO JIEUEOHOIO
yUpexXIeHus, Kyaa OH oOpamaics 3a TOMOMIIbI0. be3 I0KyMEHTaabHOTro
MOJTBEPKICHHUS HEOTIIOKHOTO JICYSHHUS TAPAHTHUS U CPOK CITY>KOBI OTMEHSIFOTCS,

6.1.2. TlamueHT B mpoiiecce JeYSHHUs], WIIK B TEYEHUH CPOKA rapaHTUU (CpPOKa CIIyKObl),
YCTAHOBJIEHHOI'O HACTOSIIMM I[loj0KeHHEM caMOCTOSITENIbHO MBITAJCS YCTPaHUTh
BBISIBJICHHBIE HEJIOCTATKH;

6.1.3. IlamueHT MO HEYBaXUTEIHHBIM MPHYMHAM, HE MPEIyNpEeIuB Jedallero Bpaua,
MPOIYCTUJI CPOKU OUYEPETHOM SBKU Ha MPUEM K Bpauy;

6.1.4. TlammeHT HacTamBaeT Ha HEXKENATEIBHOM, C TOYKH 3pPEHHS Bpaya, METO/e
Jie4eHus, KOHCTPYKIIUH MPOTe3a WK MPUMEHEHUs1 MaTepuana (MeIMKaMeHTa).

6.1.5. TlammenT HEe cOONIOMAaET PEKOMEHIAIMHM JICUalllero Bpada IO IPOBEICHUIO
HEOOXOMUMBIX MEPONPHUITHI 1O yXOAYy 3a COCTOSHHMEM TMOJOCTH  pTa
(mepuoIMYHOCT, NPO(MUIAKTUYECKHMX OCMOTPOB, IPOBEIECHHE T'MTHEHUYECKUX
MEpONPHUATHHA, YXOJ 3a NPOTE3aMH, MOCTOSHHOE HaOJr0IeHUe 3a UMILIaHTaTaMU U
T. 1.);

6.1.6. Ecnu nmocne nedeHus B nepuoj AeHCTBUs rapanTuil y [lannenTa BOZHUKHYT (TIpo-
ABSITCS) 3a00/IeBaHUsl WM  (U3HOJIOTMYECKUE COCTOSIHUS, KOTOpBIE CIIOCOOHBI
HEraTUBHO  MOBIUATh  HA  JOCTUTHYTbIE  PE3ynbTaThl  (BOSHMKHOBEHHE
COMYTCTBYIOIIMX 3a00JIEBAHUM WIJIM BO3/IEUCTBHE BPEAHBIX (DAKTOPOB OKpYk aromen
cpedbl, B T.4. JUIMTENbHBIA MpPHUEM JIEKAPCTBEHHBIX IpenapaToB MHpU JEYCHUU
JIpyrux 3a0ojeBaHuil);

6.2. B ciyuae HecoOmoaenus IlanneHTOM yKka3aHHBIX B HAacTOAIIEM pasjiesie TpeOOBaHUH,

[TarueHT numIaeTcss IMpaBa TapaHTUHHBIX 00s3aTENbCTB (00S3aTENBCTB IO CpPOKaM

CIIy’KOBI) 110 OKa3aHHBIM YCIYTaM.

7. TAPAHTHUMHBIE CPOKY 1 CPOKU CJTYXKBBI
I'APAHTUMHBIE CPOKMU:
* Ha MOCTOSIHHBIE TIIOMOBI, HEChEMHBIE TOCTOSIHHBIE OPTOIEANYECKHE KOHCTPYKIINHY,

JeHTaTbHBIC UMIUIAHTAaThI (ycTaHOBIeHHBIC McmomHuTEeNeM) — 1,5 Tona.

*Ha Bce BUJIbI CheMHBIX IPOTE30B — 1 1 Mecses.



*Ha JleueHre U MPOTE3UPOBaHE 3yO0B, Ha KOTOPBIX paHee ObLIH MIIOMOBI U KOPOHKH,
yCTaHOBIJICHHBIEC HE B KIIMHUKE VcronmHuTeNst — 6 Mecsues.

* Ha JIeYEeHHE U ITIOCTOSIHHOE IIPOTE3NPOBAHUE 3Y6OB, KaHaJIbl KOTOPBIX PAHEC YIKEC ObUIH
IMPOJICUCHBI HC B KIIMHUKE Hcnonaaurens - 1 HCACIIA.

* Ha MOOBIC BPEMEHHBIC OPTONEIUIECKIEC KOHCTPYKIIUU — 2 HEJIeTH, Ha BPEMCHHbBIE
IUIOMOBI — 7 qHEH.

CPOKMU CJIYXXBHI:
*BCceX MOCTOSHHBIX INIOMO COCTaBIISIOT 2 roja,

*HEChEMHBIX OPTONEINUYECKUX KOHCTPYKIMI COCTaBIAOT 3 roja,
* CbeMHBIX IPOTE30B - 1 roj,
*BceX BPEMEHHBIX NIPOTE30B — 4 HEe/IeNH,

*BpEMEHHBIX IJI0MO — 14 nHel.

8.1. I'apanrtuiinple Cpoku (CPOKH CIyXObI) Ha CTOMATOJOTHMYECKHE YCIYTH IIO
TEpaneBTUUECKOW CTOMATOJIOTUM PACIpPOCTPAHSAIOTCS Ul MALUEHTOB C €AMHUYHBIM
KapruecoM M MHOXXECTBEHHBIM CTAa0MJIM3MPOBAHHBIM WIIM TPH MEUIEHHO TEKYIEeM
npoiiecce.

[Tpu KITY 3y00B 13-18 — CPOKH CHIKAIOTCS Ha 30%.

[Tpu KITY>18 — cpoku cunxarotcs Ha 50%.

8.1.1. Tlpm HeyIOBIETBOPUTEIHHON TUTHEHE IOJIOCTH PTAa — CPOKHM yYMEHBINAIOTCS Ha
70%.

8.2. 'apanTuiiHple CcpokH (CPOKM CIyKObI) Ha CTOMATOJOTMYECKHE YCIAYrM IO
OPTONEANYECKON CTOMATOJIOTHHI

8.2.1. B mepuon cpoka rapaHTHM (CpoKa CIIyKObl) mepeba3upoBKa OPTONEINYECKUX
KOHCTPYKIIMH OCYIIECTBISETCS Ha BOZME3THONH OCHOBE.

8.2.2. BpemeHHbIe OpTONEIUYECKNE KOHCTPYKIIMU 0053aTeNBbHO J0JKHBI OBITh 3aMEHEHBI
Ha TMOCTOSIHHBIE COTJIACHO BpaueOHbIM pekomeHnarusaMm. Ecnu o Bune [lanmenTa
(Mo pa3aMuYHBIM NpPUYMHAM) BpPEMEHHbIE KOHCTPYKIMM HE 3aMEHEHbl Ha
MOCTOSIHHBIE, TO TAPAHTHUHHBIN CPOK (CPOK CIIy:KObI) aHyJIUPYETCS.

8.2.3. Cpoku rapaHTHM U CPOKHU CIYKObl HE PacIpOCTPAHSIIOTCS Ha MaTPHUILbI 3aMKOBBIX
KpETUJICHUM.

8.2.4. Ilpu HeynOBIETBOPUTENBHOW TMTHEHE TOJIOCTH PTa CPOKH TapaHTHU U CIYXObl Ha
BCE€ BHJIBI IPOTE3UPOBAHUS YMEHbIa0TCs Ha 50%);

['apanTHiiHbIE CPOKM  YCTAaHABIMBAIOTCA TOJIBKO HAa YCIYTH, UMEIOLINE
OBENICCTBIEHHBIN pe3ynbTaT. Ha mpodeccuoHanbHyl0 TUTHEHY, OTOENIMBaHUE,
XAPYPTUYECKUE MAHUITYJSALUU U IIPOYME HE OBEILUECTBIEHHBIE PE3YyJIbTaThl YCIYT
rapaHTUU BBIPAXAIOTCS B KAYECTBEHHOM OKa3aHWM ycuyr. [apaHTuiiHbIe
o0si3aTeIbCTBA HA BCE OBEIIECTBIECHHBIE PE3YyJbTAThl YCIYT MOJHOCTBHIO



yTPAauuBaKOTCA MNpU HapyweHuu [lanmeHToM npaBWil MOBEAEHUS B KIIMHUKE,
ycinoBuit JloroBopa u BpaueOHBIX PEKOMEHAAIUH.



